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Accurate is committed to enhancing its customers’ success worldwide with products, services and responsiveness that set industry standards for quality and value. We relentlessly strive to be the best in every aspect of our business, by fostering a culture of trust, teamwork, responsibility, high expectations and open communications with employees, customers and suppliers.

Accurate understands the value of continual improvement – Setting goals and objectives throughout the organization to ensure that we are meeting our customer’s (internal and external) expectations.

Accurate ensures that the Quality Policy and associated procedures are understood by Accurate employees through the introduction of the Quality Policy during the employee hiring and orientation processes and through the ongoing review of the goals, objectives and requirements that have been established.

Total Quality Management is an ongoing effort, dedicated to the continuous improvement of all processes. Accurate’s team members are empowered and expected to be actively involved in process implementation. Commitment in training, education, and growth are our fundamental principles, along with the commitment to ISO challenges our team members to find new, innovative ways to achieve continuous improvement. Accurate has put in place a quality system that is woven throughout the entire organization, from the associates on the assembly line to executive management. This attention to detail will make our customer successful, thereby making Accurate successful.

The quality policy is upheld and supported by management at all levels; staff responsibilities and duties are clearly identified; staff are appropriately trained to enable them to undertake their tasks and given appropriate authority within the scope of their responsibilities; sufficient resources are provided to facilitate the work; quality plans are applied in the management of all projects; all appropriate documentation is maintained, controlled and archived; ISO audits and reviews of staff and project work are undertaken to ensure that standards are maintained and opportunities for improvements sought.

One of our primary goals is to build positive, long-term customer relationships by providing products of the highest quality, being courteous, and effectively responding to our customer’s needs and concerns. 
Thanks Barth Lawhon
Director of Quality
